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Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12" Street, sw 
Washington, D.C. 20554 

Re: Petition of the California Public Utilities Commission for Authority to lmplement 
Technology-Specific Overlays; Petition of the California Public Utilities Commission for 
Waiver o f  the Federal Communications Commission's Contamination Threshold Rule, 
CC Docket No. 99-200 

Dear Ms. Dortch: 

On November 25 concerned small business owners, residents, senior citizens, and 
advocates for the disabled and AIDS patients participated in a Town Meeting on the 
proposals to avoid a geographic split to area code 310 put forth by the California Public 
Utilities Commission and referenced above. This meeting put a "human face" on the 
problem of area code exhaust. 

Following this event, 1 am continuing to receive correspondence from constituents 
opposing an area code split and supporting the CPUC. Please include this material, 
which I am forwarding to you, in the record of this proceeding. 

The region I represent has endured an inordinate number of area code changes in the past 
decade. The California Public Utilities Commission's proposals include reasonable steps 
to prevent area code exhaustion and, as the attached documentation shows, minimize 
disruption to consumers, 



small businesses, senior citizens and the sick and disabled. I urge the Commission to 
adopt these proposals as soon as possible. 

Sincerely, 

JANE HARMAN 
Member of Congress 

cc: Diane Griffin 

Attachments as stated 
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To: jane.harmqn@mail.hous.=.gov 
Date: 12/9/02 5:4004 PM 
Subject: CC Docket No. 99-200 

THE COST TO M Y  COMPANY WOULD PROBABLY BE OVER $3,000 IF THIS 
IS PASSED. 
WHO WILL PAY FOR THIS? I CANNOT AFFORD THE TIME AND MONEY 
AND WILL PROBABLY GO OUT OF BUSINESS!!!! 

AFTER 30 YEARS IN THE TELEPHONE BUSINESS IT IS M Y  OPINION THAT 
THIS DOCKET IS NOT NECESSARY. HOW ABOUT ALL THE BUSINESS 
THAT HAVE ALREADY GONE OUT OF BUSLNESS IN THE LAX AREA? 
THERE ARE PLENTY OF 310 NUMBERS. 

THE LEAST HARM WOULD BE TO CHANGE CELL PHONE AREA CODES. I 
HAVE A CELL PHONE AM) WOULD NOT CARE WOULD THE AREA CODE 
WAS. 

-- Ted A b m  
--- 513l.4R COMh4UNICATIONS 
--- 8616 LaTijecaBlvd., Suite207 
-- Los Angeles, CA 90045 

- - -  Phone: 310-670-2451 
--- F U  .... : 310-670-3916 
- terna@earthlink.net 
- EarthLink: It's your Internet. 

- 1 0 L L  FREE NUMBER: 1-800-750-9050 i 

PLEASE VISIT OUR WEBSITE: ~ . t e r n a r . n ~  

12/9/02 

mailto:jane.harmqn@mail.hous.=.gov
mailto:terna@earthlink.net


Enright Financial Consultants 

December 4, 2002 

Jane Harman 
81 1 N. Catalina Avenue 
Suite 1302 
Redondo Beach, CA 90277 

Dear Jane; 

Enright Financial Consultants is a financial advisory firm headquartered in 
Torrance, California. We have clients in the South Bay who depend upon frequent 
phone contact. We have spent many thousands of dollars on: custom brochures, 
business publications, stationary, cards, as well as local and national hard copy 
advertising. To handicap an active business such as ours by changing our area 
code would be financially so very disadvantageous. Some firms have blocks of 
unused (310) numbers. Release these numbers and the shortage will be 
alleviated. 

Regards, 
,-.-. 

S t e p h a d  Enright, MS, CFPm 
President 

DEL A m  F INANC IAL  CENT^ 
21515 H AWTHORNE BOWLEXARB, SUJTE 1050 
TORRANCE. CALIFORNIA 90503 

3101543-4571 
1-800/272-23?h 

FAX: 3101316-0~10l 



ORIGINAL 
Phone Comment Form 

Email: 

Message Information 

Specific Legislation: 

support Oppose 

Issue/other relevant info: 

o Please get as much of this information as possible. 
o Tell the caller you will pass the message along to the 

o Email is key! Because then we can communicate with them in the 
Congresswoman. 

future by mail or email. 



Civic Center 1315 Valby Drive. Hermoaa Beach, Calltornla 90254.3885 

November 25,2002 

Congresswoman Jane Harman 
81 1 N. Catalina Avenue, Suite 1302 
Redondo Beach California 90277 

Dear Congresswoman Harman. 

This is in response to your request for information concerning the cost of changing the 
telephone area codes. The estimated costs for reprinting stationery, busincss cards, dnd 
various other publications will total between $2,500 and $3,500 

If I can be of funher assistance or answer any questions. please do not hesitate to contact 
me Monday through Thursday from 7:OOam to 6.00pm at (3 10) 3 18-02 16. 

Sincflly, 

@&? 
Sreohen R. Burrell 
City Manager 

SRE:rem 
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November 27,2002 

Conmesswoman Jane Harman 
81 1 %. Catalina Avenue 
Redondo Beach, C A  90271 

Dear Congresswoman Harman: 

This to ask your help in avoiding a 3 10 area code split. As a struggling small businessman, an 
area code split adds cost to me to reprint my advertising materials and other printed matter. update 
my web site, purchase new lettering for my vehicles, special mail ing hoping to catch all my 
existing customers. And who knows what else as I try to keep my phone number current? 

I t  seems there are viable alternatives that would not inconvenience anyone, so I don’t understand 
why there is continues pressure for a split. The bottom line on this sort of thing is that it forces me 
to spend time. money and other resources that I can better use to keep my business afloal and grow 
it. 

Very truly yours, 

Fred Willis 

QUANTUM ROCK EXTREME SPORTS, INC. 

P.O. BOX 4032 PALOS VERDES. CA 90274 
110.118.2171 310471.9385 1,. 

www.quantumrock.com 

http://www.quantumrock.com


I . 



City o f 2 e r m o s a  3 e a c L  
Civic Center. 1315 Valley Drive Permma Beach Cal8Iornla 90254-3885 

November 25, 2002 

81 1 h. Catalina Avenue, Suite 1302 
Redondo Beach, California 90277 

Dezr Congresswoman Harman: 

This is in response to your request for information concerning the cost of changing the 
telephone area codes. The estimated costs for reprinting stationery, business cards, and 
various other publications will total between $2,500 and $3,500. 

If I can be of further assistance or answer any questions, please do not hesitate to conLact 
me Monday through Thursday from 7:00am to 6.00pm at (310) 318-0216. 

Stephen R Burrell 
Cit; Manager 

SRBrem 
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David M. Brudney 

From: "David M. Brudney" <bruds@ix.netcom.com> 
To: "Rep. Jane Hanan" 
cc: "Karen E. Brudney" <kbruds@yahoo.Com, 
Sent: 
Subject: 
I ,m unable to attend the important meeting you have arranged on Monday in 
El Scgundo. I have a "can't break" previous appointnlent in Torranw at the 
w m e  time. 

Had I been able to attend and had I been invited Io speak. I caii assure you 
ha t  1 would have expressed a very strong opinion on keeping area code 310 
in fact 

I am a small businessman who has run a successful consulting business out of 
iny home since 1979. IIopefully, my reinarks will he received as 
"representative" of all small business people here in thc South Bay. 

When I first sraned my business (1 979). 1 spent whatevcr money I could 
aflord on vcry professional-looking business cards, slationcry, brochures 
and a few direct mail pieces, Believe me. it was a sigiiificant investment 
for a sole practitioner working within the constraints of veT small 
margim. 

I had absolutely no idca when 1 started that a day would come when I would 

communications decision over which I had tlholutely no control. 

Friday, November 12, 2002 4.30 PM 
Re: Save Area Code 310! 

have no other choice but to redo all of my print collaterdl because ofa 
, 

home time in the '80s I lost "213" and changed to "3 10" aid, obvioulsy. in 
order to stay in business, I had no choice hut to redo everything. Major 
cost $ 1  

I 

Sometinie in the late '80s or early '90s my zipcode changed froin "90274" 10 
"90275" and. once again. 1 had to have evcrylhing redone. Major cost t l2.  

And now, here we go again. I t  looks as though I ain faced with major cos1 $3 
due  to a potential loss of "310." 

Every small business person faces unexpected costs. Thai's Just p a l  of 
being in  business. Bur when that cost coincs and the business persons KNOWS 
that therc arc other opiions (Le., use of the 2M "contaminated" numbers in 
3 IO) ,  thatithis. to me, seems IO be nonsense. 

1 urge you to speak for all of us small business people in the Snuth Bay at 
Monday's meeting. Please use all or any part of t h ~ s  e-mail as a show of 
suppon for your positon. 

And thank you very much for bringing all olthis to my attention, for your 
concern. and tor your "stepping up" to thc p~atc. 

[ v a s  misinformed hefore (followed strict party lines at the ballot box) but 

11/25/2002 

mailto:kbruds@yahoo.Com
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I am so glad now that I did, in fact. cross p a w  lines and voted for you 
dulirig your last campaign. 

Sincerely, 

David M. Brudney, ISHC 
David Brudney & Associates 
Kancho Palos Verdes, CA 
310-373-6936 Fax 310-375-6452 
buds@.ix.iictcom.corn 
~~w.horel-oiil inc.curil iNcui '~reiids/Brudnt.y~ 
muw. is hc . coni 
- - - - -  Original Message ----- 
From: "Rep. Jane Harman" <ca36ima,puh(~maiI.house.gov> 
l o :  <bruds(~i,ix.netcom.com> 
Sent: Thursday, Novcrnber 21,2002 949 A M  
Suhjcct: Save Area Code 310! 

3. Dcar Mr. Biudncy: 
> 
> 1 will be hosting a town hall meeting in El Segundo on Monday, November 
> 25th from noon until 1 :30 p.ni. 3/D - 372 - /b&J 
i t o r  more information on this event, please visit 
> t i H p : i / ~ ~ ~ . h o u s u . ~ o v ~ ~ ~ d i s l n c ~ m e e ~ j ~ ~ . i i t m t  

> Regards. 

> J A N E  HARMAN 
> Member of Congress 
> hHp:!/www.house.goyhannan 

> . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

> If you do not wish to receive e-mails relating to events that 
> Congresswoman Harman will host in the 36th District, please type "REMOVE" 
> in the subjeci line at http://w~~,house.gov/harman/eniaiIJane.litinI 

> 

i 

> 

_I 

> 
.> 
> 
> 
> 

11/25/2002 



TRW Space & Electronics One Space Pari 
Redanda Beach. CA 90278 
310 812 4321 

November 22,2002 

LI - -  
----__ -- Ms Marlene Dortch 

Secretary 
Federal Communications Commission 
US 12" Street, SW 
Washington, DC 20554 

Re: CC Docket 99-200, Petition of the CPUC for Technology-Specific 
Overlay Area Codes 

Dear Ms. Dortch: 

Like many businesses in the South Bay of Los Angeles, we are concerned about 
the decisions being made regarding the 3 I O  area code. While w e  understand 
that there is a shortage of telephone numbers in the 310 area code, we do not 
feel that an area code split is a solution to rhe problem. 

The implications of a split to businesses are huge. The change causes business 
disruption, a potential loss of customer contact, and is very costly. Our 
estimation is that the implementation of  an area code change would cost US 
nearly one halfmillion dollars. This follows a split that occurred in 1991 that 
was just as, if not more, costly to us. Additionally, at this point, we don't have 
any assurances that we would not be faced with another change in the next few 
years. Businesses cannot continually take on costs and impacts like this and still 
remain competitive. 

We encourage the FCC and any others who influence decisions regarding area 
codes to consider all of the hipacts to business very carehliy. Area code splits 
are not the answer. The possibility of a technology overlay gives us all the 
ability to keep our current numbers and assign a different area code to unseen 
numbers, such as ATMs. This is helpful and permits us to retain our current 
numbers, but as we understand, is only a temporary solution. A long-term 
solution to the area code problem needs to be found and implemented becore we 
are faced with these same issues again in five years. 

Sincerely, 

Richard E. Peterson 
Director, Business & Facilities Services 

cc: The Honorable Jane H m a n  

TAW Inc 
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310 Area Code Hearing, El Segundo, California. 

Area Code Split - A Lose-Lose Proposition. 

Area code splits are aptly named because they split communities who fight to avoid 
changing telephone identities. The South Bay has experience. The 3 I O  area code already 
split from 213, and then went to 10-digt dialing, then the repeal of the  10-digit dialing. 
No one wins. The winning half earns only a short reprieve from another split. 

Splirs fail in their mission. They actually generate wasted numbers as businesses must 
get new numbers in the new area code to maintain their "local presence". The current 
system produces de facto 10-digit dialing as areas get smaller and smaller. 

This 3 I O  split is a unique case of double jeopardy. We programmed our community to 
accommodate the 10 digit mandate. This creates added potential for confusion and 
failure. ThelO-digit programming means emergency dialers will fail within the new area 
code. Dialers include freeway call boxes, elevator phones, water level alarms, security 
alarms, medic alerts and apartment gates. In a "normal split" 7-digit dialers within an 
area code would continue to work. Due to IO-digit programming, they will dial wrong 
numbers. 

Splits generate needless expenses in an already rough economy. The cost to my small 
business is in the thousands of dollars in labor and re-programming costs in addition to 
the potential for liability of failed dialers. Ironically, we paid in vain for the IO-digit 
mandate. Additional expenses include printing and advertising changes to reflect our 
new number. Costs will be born by businesses, cities and counties. Expenses lower 
profits and therefore reduce government revenue from income taxes. 

If anybody wins in an area split, that win is subsidized by you and me 

Steven Diels 
AAMCOM 
310-318-5589 
Steve@AAMCOM.com 

mailto:Steve@AAMCOM.com
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